From: Dalebout, William

To: Coltrain, Katrina

Cc: Drammeh, Joan; Little, Bill; Hammond, Richard; Thomas, Latosha; G lleland, Ross
Subject: Wilcox Oil Superfund Site

Date: Tuesday, April 26, 2016 12:47:45 PM

Hi Katrina-

The Wilcox Oil Site Profile page unexpectedly went down. It was first reported by an anonymous user yesterday, and then flagged again by Joan today.

We did diagnose the problem, that an invalid filetype was loaded in as images. PDF documents are not considered valid image file types. Instead, you'll need to use an
image file type like .png, .jpg, etc.
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Our development team has removed the invalid pdf files from the form and sent a request to NCC to have the site refreshed. This issue is now resolved.
Thanks,

Bill Dalebout

Acting Associate Branch Chief, IMB
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